
What to do when an employee has a work-related accident/incident

Emergency? YES Call 911/send to hospital with 
Authorization Form Complete 
First Report of Injury and Call 

AmTrust at 888-239-3909

NO Treatment Required?

NO

Drug Screen On Premises
Complete First Report of Injury

and Call AmTrust at 888-239-3909

YES

Concentra Open?
    (Our provider of choice)

YES

Send to Concentra with 
Authorization Form Complete 
First Report of Injury and Call 

AmTrust at 888-239-3909

NO

Urgent Care Clinic Open?
YES

Send to Urgent Care Clinic with 
Authorization Form Complete 
First Report of Injury and Call 

AmTrust at 888-239-3909

NO

Send to Approved Hospital ER with 
Authorization Form Complete First Report of 

Injury and AmTrust at 888-239-3909
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Simple First Aid?
        (ice, bandage, etc.)

NO

EMT or Nurse provides drug screen 
and first aid on premises

Complete First Report of Injury
and Call AmTrust at 888-239-3909

YES

What if the event is not work related? 

The employee should seek appropriate medical treatment. 
No authorization forms are used in this situation.

Please complete Supervisor’s 
Accident Investigation and forward 

to HR all completed forms as well as 

paperwork/work release from clinic 

or hospital.
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